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23 May 2022

Owners/Tenants
Murray St Mall

Dear Business Owner/Tenant
Hay and Murray Street Malls Bollard Replacement Progress Update

Following the replacement of the automatic retractable bollards within the Hay Street and Murray
Street Malls in 2020, The City of Perth (City) has committed to upgrading the remaining adjacent
static bollards. The installation of the new bollards is scheduled to be undertaken in the second half
of 2022 and will also include the installation of new seating to the front of the Perth Underground.
This new seating will form a certified barrier preventing unauthorised vehicular access entering the
Mall.

In preparation for the installation, the City will be changing the current above ground ‘Pillar Style’
fire hydrant to a below ground hydrant. The lowering of the hydrant is scheduled to commence on
the 6 June 2022 and will take 4 days to complete.

How will the works impact you

Mall Access
e The City will endeavour to maintain ‘business as usual’ and there will be no impact on service
vehicle access into the Mall.
e Safety fencing will be installed around the affected works area with pedestrian access to and
from the Perth Underground being maintained at all times.
e Pedestrian management signage will be in place to direct the public around the works area.
For your safety, please follow the direction of the signage.

Noise/Dust

Noise is to be expected during the hours of 7am to 5pm while the concrete sub-base is removed to
allow for the underground hydrant casing. This should take no longer than one day with the safety
fencing installed with sound protective mesh to mitigate both noise and dust. City contractors are
bound by the Environmental Protection (Noise) Regulations 1997 and the permit requirements
issued by the City of Perth Health and Activity Approvals unit.
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We acknowledge that these necessary works will cause inconvenience in the short term. Those
businesses who are in the construction zone will be kept regularly informed by the City Contractor
and City of Perth Stakeholder Engagement Team should there be any delays, and in the spirit of
community safety, the City thanks you for your patience and understanding.

If you have any queries, please contact Felicity O’Neill, Project Manager on 9461 3333 or via email
at info.city@cityofperth.wa.gov.au.

Yours faithfully

Alliance Manager Infrastructure & Assets
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